
Do you need to order a new label for your MPS printer?

1

Below is an example of the sticker found on the front of the printer to denote a device as part of the MPS fleet: Labels 
could be in local language in different country's based on the laws.

US: ups.acct.mgmt@hp.com
EMEA: vas.ups@hp.com
APJ: apj.ups@hp.com
Brazil: simpressgrs@hp.com and servicedeskposvendas@simpress.com.br
Canada: ups.acct.mgmt@hp.com
Latin America: ups.acct.mgmt@hp.com

SmartPrint
For support contact your regional UPS TSC Help Desk

Serial Number - CNBCD5W28X - MPS
For information and troubleshooting go to upsers.com>Job Tools>Quick 

Links>SmartPrint

Or Visit the SMC Service Portal

THIS DEVICE IS NETWORK MANAGED DO NOT POWER 

OFF OR MOVE WITHOUT AUTHORIZATION
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